Hlystan & hlosnian

..Or listening- the art of creating a
space for information and
understanding to unfold

N

Yol)/5/0/00/ca) Sersory processes by which
Elatory. sensations are recelved by the

%0ur thoughts move faster than our ability to
speak.

#We interpret the same words differently

+Our first statements are often the “tip of the
iceberg”

.

SH[istening “..refers to a more complex
psychological procedure involving
/ntenpreting and understanding the
significance of the sensory experience”

Prof John Drakeford

gvera friend who moved from a high-
__ing Jjobiin a large city to take up a low-




=Name-calling
— Diagnosing
— Praising| Evaluatively

DIVerting
— [ogical Argument
— Reassuring

SSAppropriate body motion
STAppropriate eye contact
*Non distracting environment

1 mp ]oﬁx ilr?vr;‘\?ved??
o
:

- ‘A& o

BSVANhostiire of involvement '

Jihreatening

=oeralizing

— Advising

— Excessive/
Inappropriate
Questioning

,

it!
= All ears...then we lose it!

N imediate
=Vinimal encourages- /10 agreement or
aisagreement!

sinfrequent Questions- c/osed or open questions?
s Attentive silence- attend, observe, interpret!
Pattern following

* Follow emotion as well as content

* Deepen with use of examples




BREstatement

B Paraphrasing- “So you're saying that..”
®iReflecting feelings
s'Reflecting meanings- tying feeling to content

* Summative reflections- at transition points “Let me
get this straight... "Have I missed anything?”

—

Opening
Statement

a

Why?

‘mould...what
/sthe person
really saying?

hergreatiest.depth
why! Signiticant people
) %o influence others. You want to
exploresthisi subject: by interviewing
individuals about their personal
Xperiences in this matter, in as much
epih as possible
Our’ group task is to emerge from the
clinic with a better understanding of how
the /istening skills of following, reflecting
and summarising are related fo the
quality and depth of information people
are willing o share.

helladderof inference

Peter Senge,
1994

REssumptions, e.g around goals, around

'-'relationships, around causes and
conseguences, getting beyond positions to
interests.

* To help resolve a conflict among participants,
or help them to differ constructively

EEpen understanding| of underlying
assumptions.
* 1.0 enrich our group understanding about

the nature of influence, its variations and
its impacts.




Robert Benchley




